CAREER
OPPORTUNITY

Member Service Officer

Vermilion Credit Union is looking for a dependable, professional and people-focused individual to join our
team.

Our team is looking for someone who enjoys helping people and making a difference in their day. In this role,
you'll be the welcoming face of our organization, assisting members with their everyday banking needs,
supporting them with online tools and services, and taking the time to understand their goals so you can
connect them with the solutions that best fit their needs.

In this role, professionalism, initiative and a strong work ethic matter. We’re looking for someone who:

« Enjoys working with people and building positive relationships

« Communicates clearly and professionally

« Is dependable and takes pride in doing things well

« Is comfortable taking initiative and learning new things

« Can work independently while also being a strong team player

« Pays attention to detail and understands the importance of accuracy
« Brings a positive attitude and a willingness to contribute

Previous financial services experience is an asset, but a willingness to learn and a commitment to providing
great member service are just as important.

Why VCU?
At Vermilion Credit Union, we're proud to be a local cooperative financial institution and your community
partner since 1943. Our members are at the heart of what we do, and our team works together to provide the

personal service that makes a local credit union different.

If you're ready to learn, contribute and grow with a local team, we’d like to hear from you.

APPLY TODAY
Please submit your resume and cover letter to:

Email: vermilion@vermilioncu.com
Application Deadline: September 30, 2026




	CAREER
	OPPORTUNITY
	Member Service Officer
	In this role, professionalism, initiative and a strong work ethic matter. We’re looking for someone who:
	Why VCU?
	Required Skills
	APPLY TODAY
	Please submit your resume and cover letter to:
	Email: vermilion@vermilioncu.com
	Application Deadline: September 30, 2026




